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N{/s Exprcss l'oorl Scrviccs,
526, AIIYA NA(;AII, NIIAI{ VISIIWANATII CINI,IMA,
sulL,\J(;AN.I-461 1 I I,
cxp rcs sfo o d s@)rcdiffin a il. com
Contact N o.7 5'l 22117 97, 93llll7 7 2442

Sub: Arvard ol (cmpor:rry liccnsc -cum- commcncrmenl of On-boartl Catcring Scrvirrs
in train no. 12533-34, LJN-CSMl' Pushpak Exp.
llcf: Limitcd Il-Tcndcr no.2022llllC'l'C/WCBrc6/M1/NOV[,Mt]Elt/02 opcncd on

03.11.2022.

With rclcrcncc to thc subjeoL rncntioncd abovc, it has bccn dccidcd to awarcl you lhc
Lcmporary liccttsc lor provision ol ou-boarcl catcring Serviccs in abovc mcntioncd train ]ir1 a
pcriod o1'06 months or takcovcr ol-scrviccs by r.rcw Liocnscc/I{ailways/ll{c I'c, whichcvcr is
carlicr', purcly on adhoc basis subjcol to the terrns ancl conditions cnshrinocl in Lhc tcndcr
clocumenl, which shall lbrrn part o1' tho Liccnsc. 'l'hc abovc award of tcmporary liccnsc is
subjccl to thc lcrms aucl condilions ol bid document and (iovcrnmcnl of India dircclivc to
contain COVID.

A)In vicw ol'thc abovc you arc rccluirod to subrnit tho Licensc lcc wiLhin livc (05) r,orking
days of issuc of LOA or 05 wolking days belbrc clalc ol cornmcnccmcnt of opcration
whichcvcr is la1cr. Lctlcr ol- aoccptancc is to bc submitlcd wiLhin livc (05) working days
of issuancc o1'LOA or as advised in LOA along with Sccurity l)r:posit 1o bc subr-nittcd in
col'poratc office as dctailed below:-

l,iccr, sc I'cc
(is1'(@18%

l'otal
Seculity clcposit

Spl. Security deposit
RDS deposit

l]ank account details of IRCTC/CO

:1{s. 1,11,00,009/-
: Its. 19,98,002/-
: Its. 1,30,9t1,0111 (to bc paid at IIiCTC/NZ)
: I{s. 3,92,940/- (37" of thc Quotcd LIr for 06 Months

to bc submittcd within 05 rvorking days as adviscd
by IIICTC(Io bc dcpositcd in CO :rs pcr bank

dotails providcd hcrcin)
.- NII,
= lts. 2,(r1,9601 (to be paid at IllC'l'C/NZ)

is as undcr:-
Account Namc

Account Numbcr
Account I
Ilank Namc
lJranch

IIrSC Codc

rffqd \q frffiie rr<r ra, @r rrw, O-

tnOiunlfritt"uy Cafc.l,rg & lb."it "lation Ltcl.
00070-5002I69
Currcnt
ICICI Ilank
Comraught l)laoc I)clhi

rcrc0000007
8+ Ch will not bc

011-2331 23311259
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Quolcd L| plus applioablc GS'l' lor 06 months as pcr lcrrrs at.rd condiLiorr ol liccnsc 1o bc
subtnittcd at II{C]'C/ NZ. Ilank accounl dctails o1'II{C'I C/ NZ is as undor:-

Aooount Nanrc Indian Railway Catering & Tourism Corporation
Ltd.

Accor.rnt Nurnbcr 00030310005433
Account'l'ypc Curr(jnt
Ilattk Naurc I ID]i(] I]ANK
ll ran ch 209-214. KAII,ASI I BTJII,DING 26. KAS'f TJI{I]A

GIIANDIII MAITG. NIIW I)III,III - II OOOOI

IIrSC Codc I IDtrC0000003
**Chcqucs Will not bc acceptcd

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tcnder conditions.

Invoice will be issued after receipt ofpayment along with GST number and billing address
provided for the same.

B)You are required to start the provision of catering services as pcr advise of IRCTC/NZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinncr) along with its addresses for approval of II{C'IC. The same should be submittcd as

indicated in the enclosed format for acceptance lelter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

General Conditions of license- section onc.

F) Supply/Sale of Railneer is to be made in the train in terms of clause rlo.2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MRP.

G) Point ofSale machines as per clause 2.3.3 oftender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

etc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

J) Strict compliance of guidelines issued by Govcrnment of India, MFIA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

ponalty which may extend
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K) Award of license is subj ect to thc final outcome of WPs filed in different Fligh Court.

L) The terms & Condition of bid document is an inlegral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt ofthis letter.

Iincl:-'l'cndcr l)ocumcnt

Copt':-

(;(;M/NZ - 1o providc dale 01'commcnocmcnt as per prcscnt trairr schcdulc.
(lM/MCS - 1bl kind ir, lbnnation and ncccssary action plcasc.
,IGM/MCS - Ibr kind informatiou and ncccssary action plcase.
A(lM/Fin - lbr kind inlbrn.ratiol and nece ssary aclion plcase.
Central Control - lor kind infolrlalion and ncccssary aolion please.
A(;M-I'I - lor kincl inlbrmation and uploading on IRCTC Portal.

Managcr/l'roc
F'or (l(lM/Proc.
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Format for acccptirncc of award of tcmporary liccnse
('l'o be givcn on company/firm's lottcr hcad)

()roup (icncral Managcr/NZ
II{C'I'C /NZ

Sub: Arvard of lcmporary liccnse -cum- commenccmcnt of On-board Cltcring Scrviccs
in train no. 12533-3.1, L,IN-CSM'I' Pushpak ILxp.
Itcf: Your ol'licc lcttcr no. 2022lIltC'l'C/WCll/06/Ml/NOVI!MIII|II/02 dt. 10.1t.2022.

With rcl-clcncc to abovc, I/wc hercby convey my/our acccplancc ol Lhc tcrms ancl conditions
of thc lcmpolary license.

Sccurily dcposil as pcr clausc 2.li o1'Gcnclal condilions oi'liccnsc- scction 1l1to 'l O BII PAI;)
AI- COlil'Ottr\',il.t o I i'lc Ii:-

'l't nin no. Sccurity
dcposit

'l o1al Iltrnl< I)cl ails I)cmand drali/llankcrs
chccluc/I{1'GS,Nl iI t' No./Ilank
(luatanlcc

License lee as per clause no. 2.9 of General conditions of license- section one TO BE, I)AID
AT NZ.
'l rain
11().

Lioensc licc GS'I'
Qnts%

'l'otal Ilank
Details

I)crnrnd J ra li/lJuukcls
chciluc/I{'l GS/NIllr'1' No.

Further, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
under:-

I'rain no. Servicc l)ctails of meal
supply unit along
rvith atldrcss

Namc of
contact pcrson
of thc mc:rl
supply unit

Phone no. of
c()ntact
person

12533
u/F
Lunch
Dinner

12534
Lunch
Dinncr

IRCTC or its authorized person or nominated agency is free to inspecl thc above premises as

and when requircd.

I/Wc am/are ready to commence scrvices in the above train as pcr advise of IllCTC.

Signature:
M/s
Namc of authorizcd
pcrson
l)atc
l'lacc
Scal of thc liccnscc

Q),,*1,6
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